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NOMC’s recommitment

to Community Cares

n April 11, | had the opportunity to attend a meet-
ing with other CEOs in Nashville. This meeting
was unique in that it outlined how we, at North
Okaloosa Medical Center (NOMC), will enhance
our organizational culture in the next two years and be an

example for other organizations across the country.

PARTNERING FOR THE FUTURE

We, as an organization, are now working with the Studer
Group. This group and its leader, Quint Studer, have
helped countless other hospitals across the country strive

for better patient satisfaction, higher employee satisfaction
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Make a great meal
good for you

and superior physician satisfaction. In our facility, we will
weave proven tools from the Studer Group into our own
customer-service initiative, Community Cares, to build a
stronger future for us all.

Through our recommitment to Community Cares,
our culture will focus on creating great leaders and a
strong management team to support our processes and
people to provide better customer service for our patients.
During this time, we will place more emphasis on leader-
ship development and accountability. Our new culture’s
foundation begins with a phase called rounding, designed
to identify our customers’ needs and recognize employee
contributions.

This is truly a culture change.
As an organization, we will enhance
our hospital’s culture and become a
great place for employees to work,
physicians to practice and patients

to receive care.

Sincerely,

David S. Sanders
Chief Executive Officer
North Okaloosa Medical Center

Ithough dining out is as American as apple

pie, this favorite pastime can also be a diet

killer. The good news is that many restau-

rants feature “lite” menu selections that
cater to today’s weight watchers.

By following these simple strategies, you can help
keep your belt on the same notch tomorrow morning:
* By decreasing your calories a few days before
your night out, you can indulge and not gain.

« Do not go to the restaurant super-hungry. You will
blow your budget and your waistline. Hint: Have a
small snack at home if your tummy’s growling—fruit
slices, graham crackers or a glass of milk.

< Remember, alcohol has calories, so they must be
added to your total caloric intake for the evening.
Tip: If you wish to indulge, order wine by the glass.
* Ask your waiter to skip the breadbasket, or move
the bread to the far side of the table.

« When looking over the menu, watch for these
good-health words: steamed, poached, boiled,
baked, broiled and grilled. They translate to lower
fat. On the other hand, skip high-fat items with
these words: fried, sautéed, crispy, creamy or
breaded.

« When your meal arrives, ask yourself, “Do |

eat this much at home?” If the answer is no, cut
the meal in half and ask for a to-go box before
digging in.
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__Faster ER care

with our new patient-
Information sheet

hen emergencies arise, having

patient information on hand

creates more efficient care, speed-

ing up registration and identifying
special circumstances early. North Okaloosa
Medical Center’s (NOMC) completed patient-
information form should be readily available
at home or in the car if a person needs to
visit the Emergency Room (ER). The simple,
one-page sheet contains information about a
patient’s physicians, medications, previous
surgeries, allergies and more.

A SMOOTH PROCESS
“North Okaloosa Medical
Center is pleased to offer
this tool as a community
service to help ensure

a smooth registration
process when visiting
our ER, especially dur-
ing times of disaster,”
says Jeff Claudio, NOMC
ER director. “In a disas-
ter situation when the
ER can be extremely
busy, these forms can
save precious time and
enable quicker treat-
ment for patients. We
encourage everyone—even parents for their
children—to complete a form and keep it in a
handy location.”

The form is especially helpful for children
and for seniors who may be on several
medications. Sheets are available in the
Senior Circle classroom and in NOMC’s ER
and can be printed from NOMC’s Web site,
www.northokaloosa.com.

For more information, call (850) 689-8409.

@ rall 2007

A sharper
Image

New MRI gives doctors
an inside view

orth Okaloosa Medical Center (NOMC) has expanded its

magnetic resonance imaging (MRI) services to better serve

physicians, patients and their families. The MRI expan-

sion is part of NOMC’s $900,000 investment to improve
advanced diagnostic services to Okaloosa County residents. The
high-resolution MAGNETOM Trio™ imaging system will offer
many new examinations.

This MRI expansion will help NOMC provide faster, more
accurate diagnoses in a more comfortable environment for
Okaloosa County’s 190,000 residents.

“The high demand for MRI examinations reflects changes
in medical standards of practice, so this increased support is
welcome news for the physicians, patients and families we
serve,” says David Sanders, NOMC'’s chief executive officer.

EXPANDED BREAST MRI SERVICES
The new machine also has breast MRI capabilities, bringing
together mammography and ultrasound exams in NOMC'’s
comprehensive breast cancer services. Expanded breast
diagnostics gives women a better chance to beat breast cancer
with more accurate results and improved treatment choices.
The new MRI system is located in the radiology department
at the Medical Office Building at 550 W. Redstone Ave. in
Crestview. Patients must obtain a referral from their physician.
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New treatment for varicose veins

hey are not dangerous, but for people who have
varicose veins, this is only small consolation.
Varicose veins affect more than 8 million adults in
the United States alone. They are caused by weak-
ened abnormal valves, resulting in blood pooling in the
veins, particularly when standing. Symptoms include ach-
ing, swelling, heaviness, cramping, burning and itching.
Until recently, varicose vein stripping was the stan-
dard for treating large varicose veins. The risks of this
procedure include scarring and recurrence of varicose
veins. In addition, if the deep vein system is damaged,
surgery may make blood-flow problems worse. Varicose
vein surgery also has the same risks as general surgery,
including infection, bleeding and anesthesia problems.

Vascular surgeon Marcello A. Borzatta, M.D., FACS, who
recently joined North Okaloosa Medical Center’s medi-
cal staff, is now offering an alternative solution using

advanced technology. The quick, minimally invasive
procedure called endovenous laser treatment (ELT)
does not require hospitalization or complicated surgery.

The procedure takes about one hour, and there is
minimal to no pain. ELT is covered by most insurance
plans and Medicare.

ELT has had high success rates, but the procedure
can’t treat veins that are too small, twisted and/or close
to the skin’s surface, due to the laser fiber’s size and
flexibility requirements. Depending on the condition’s
severity, new veins can also become varicose over time.

Learn more!

0 make an appointment with Dr. Borzatta or to find out
if you are a candidate for ELT, call (850) 398-5090.

# Thoracic surgery

Marcello A. Borzatta, M. D).,

INplomare,
330 W,

Experience & Advanced Technology
Patients Can Count On

Dy, Borzatta provides comprehensive vascular care including:

# Endovascular and open surgical treatment of aneurysmal and occlusive arverial
disease (thoracic, abdominal aorea, and peripherial and visceral arteries)

# Laser, endoscopic and other minimally invasive rrearments of venous disease

# [nterventional rreatment of venous thrombosis with mechanical and
pharmacological clor removal including pulmonary emboli

ESAE.S

iplomeate, American Board of Surgery

vmerican Board of Vascular Medicine: Endovascular Medicine

Suite 430 & (B50) JUE.S000

3 pom.

Redstone Ave.,

Monday-Friday: 8 a.m. -

Independens Member of the Medical Staflf at

aANORTH OKALOOSA
oboMEDICAL CENTER

www.northokaloosa.com
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families and visitors who walk through the hospital
doors every day.

LT

IMPORTANT ROLES
Volunteers are community ambassadors in areas
like the welcome desk, patient-care areas, emer-

gency-department registration, surgery waiting area,
' food services and medical records. Morning, early-
j afternoon and evening shifts are available every day,
and volunteers typically work a few hours to a few
‘ days a week. We simply require a willing heart
| ) and a warm smile.
“Our volunteers are the backbone of our hos-
i “ pital,” says Jane Lindenberg, NOMC volunteer

coordinator. “They play a vital role in providing
quality, compassionate care to our patients and

Make a difference s """ """"""

each volunteer. Each person enjoys a complimen-
VO I U ntee r at N O M C tary meal in the hospital cafeteria on scheduled days.
Volunteers over age 50 receive a free membership to
ave you ever wanted to help people in your com- Senior Circle, an active program for seniors, and an open

munity? If so, North Okaloosa Medical Center invitation to employee social events.
(NOMC) is seeking volunteers to add a special For more information, contact Jane Lindenberg at
touch to the care environment for patients, (850) 689-8446 or at jane_lindenberg@chs.net.

NOMC offers classes
for the whole family

orth Okaloosa Medical Center offers a variety of

prenatal education classes designed to prepare

parents-to-be for their special day—and for the

return home after delivery. Childbirth-preparation
classes teach moms and dads the infant-care basics, prepare
older siblings for the family’s new addition, assist nursing
moms and much more. For more information, call (850)
689-8444.

Fall 2007 | . -



PHYSICIAN SPOTLIGHTS

The experienced, dedicated physicians of North Okaloosa Medical Center can help keep your
family healthy. We would like to introduce four of them to you.

NED FARBER, D.O.
Family Practice Physician

AMY DRESS, M.D., FACOG
Obstetrician and Gynecologist

Gateway Medical Clinic

650 U.S. Highway 331 S., Unit 4
DeFuniak Springs

(850) 892-3366

Dress Gynecology & Associates
131 E. Redstone Ave., Suite 108
Crestview

(850) 398-5295

Accepting new patients Accepting new patients

STACY TEMKIN-SMITH, D.O.
Family Practice Physician

MARCELLO A. BORZATTA, M.D., FACS
Vascular Surgeon

550 W. Redstone Ave., Suite 430
Crestview
(850) 398-5090

Doctor’s Medical Center of
Walton County

21 W. Main Ave.

DeFuniak Springs

(850) 892-2888 Accepting new patients

Accepting new patients
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