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required large cuts and left equally large scars.

H o w  i t  w o r k s
MIS—sometimes referred to as laparoscopic surgery—
mirrors the techniques of traditional surgery but decreases 
the patient’s surgical trauma. Because surgeons using 
MIS lose some visibility with smaller incisions, they have 
to create a larger workspace. They do this by making a 
small cut in the skin, then gently expanding the body cav-
ity with a gas (such as carbon dioxide). A small camera 
(laparoscope) is then inserted through the incision and 
into the newly expanded space to help surgeons see 
where to operate. 

While MIS isn’t suited for all types of surgery, it 
has been used for such procedures as appendectomies, 
hernia repair, gallbladder surgery, hysterectomies, 
brain tumors, herniated spinal discs, knee and hip 
replacements, sinus surgery and certain types of heart 
procedures. 

M i n i m a l  t r a u m a ,  m a x i m u m  b e n e f i t s
The goal of MIS is to treat patients with the least 
amount of trauma. In addition to minimized scarring, 
this type of surgery also:
• Minimizes bleeding. Decreased blood loss means a 
decreased chance of blood transfusion.

• Lessens pain. Small incisions reduce trauma to the skin 
and underlying muscles, meaning less postoperative 
pain. 
• Reduces infections. Unlike a traditional operation, where 
the body is wide open, tissue isn’t exposed to the air for 
extended periods during MIS.
• Shortens hospital stays. Reducing bleeding, pain and the 
chance for infection means you’ll get to walk out of the 
hospital sooner.
• Hastens recovery. MIS can dramatically reduce recupera-
tion time—in some cases, by half. 
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Other minimally invasive  
procedures

Endoscopic surgery is similar to laparoscopic surgery 
because it also requires a small camera. However, the 

equipment (endoscope) passes through an existing opening 
such as the mouth, anus or urethra.
	R obotic laparoscopic surgery uses techniques identical to 
laparoscopic surgery but allows surgeons to use robotic arms 
to perform the procedure.
	A blation targets and destroys diseases, such as kidney and 
prostate cancer, with high-frequency energy, leaving normal 
tissue nearby intact. It’s also been used to correct benign 
heart arrhythmias.

Minimally  
invasive surgery
Less pain, faster recovery



A
s the heathcare provider in our community, 

North Okaloosa Medical Center (NOMC)  

constantly identifies local resident needs  

and strives to provide solutions for those  

needs. The Crestview population continues to grow  

and so must the hospital’s facilities and services.

 

A  f o u n d a t i o n  o f  l e a d e r s h i p 
We have focused on building a valuable leadership team 

to direct our efforts. NOMC has hired key individuals 

who have talents and skills that align with the hospital’s 

advancement strategies. Additionally, our organization’s 

leaders guide the forward thinking necessary to antici-

pate the needs of Crestview and the surrounding  

communities. This review and planning process will 

provide the foundation for us to be your community’s 

hospital of choice.

 

R e n o v a t i o n s  f o r  m o t h e r s  a n d  b a b i e s 
In addition to building a strong leadership team, two 

renovation and facelift projects are under way. In 

October, we began major renovations to our labor  

and delivery department. Nearly $1 million will  

be used to upgrade rooms and replace furnishings  

and equipment. The finished facility will be a spa-like 

environment for our mothers and their loved ones.

The second project will give the facility a facelift.  

When you visit our hospital over 

the coming months, please take 

note of the many areas being 

completed.

I look forward to meeting 

the many faces of our Crestview 

community.

Sincerely,

David S. Sanders
Chief Executive Officer
North Okaloosa Medical Center

Targeting your needs

A  f o c u s  o n  y o u
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Welcome our new  
assistant chief executive officer

N
orth Okaloosa 
Medical Center 
(NOMC) wel-
comed the 

newest member of the 
administrative team 
in December. Casey 
Robertson, the new 
assistant chief execu-
tive officer, rounds out 
our leadership team. 
Robertson and his  
wife, Renee, come to  

our community from Gadsden, Ala. He served as  
assistant administrator for Gadsden Regional Medical 
Center and provided great leadership in customer service,  
construction planning, overall management and hospital 
administration. Robertson served as an administrative 
resident at Wadley Health Systems in Texarkana, Texas, 
after completing his master’s degree in healthcare  
administration at Trinity University in San Antonio, 
Texas. Robertson graduated from Texas A&M University 
in College Station, Texas, with his bachelor’s degree  
in psychology. 

We look forward to working with Robertson in 2008 
as he provides guidance and leadership at NOMC.

Casey Robertson
Assistant Chief Executive Officer
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I
n the traditional healthcare model, 
office-based physicians have usually 
visited hospitalized patients before 
or after their office hours. These 

physicians need to carefully balance 
inpatient and office-patient needs. Now, 
primary care physicians will continue 
office-based care while relying on hospi-
talists to provide immediate attention at 
North Okaloosa Medical Center (NOMC).

Hospitalists are physicians who care 
for patients in the hospital. Most hos-
pitalists are board certified in internal 
medicine, family practice or pediatrics. 
They can help manage care, improve 
outcomes and enhance efficiency at the 
hospital.

s t e a d y  c o m m u n i c a t i o n
After admission, the primary care  
physician informs the hospitalist about 
the patient’s condition, treatment and 
medical history. This process is simi-
lar to how physicians refer patients to 
specialists. Throughout the patient’s 
stay, the hospitalist will communicate 
regularly with the physician. Upon 
discharge, written information is for-
warded to the primary care physician, 
who saves a record of the care and 
treatment received.

m a n y  B e n e f i t s
Because of the growing hospitalist program, patients 
and their physicians receive many benefits, including 
improved overall efficiency and quality of care and 
increased patient satisfaction and safety. The pro-
gram also focuses on improving patient outcomes, 
helping to minimize hospital stays, eliminating 
unnecessary tests and procedures and enhancing 
overall care.
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Dedicated to your health
NOMC’s hospitalist program grows

We’re here for you!

North Okaloosa Medical Center is proud to have Joseph Heflin, 

M.D., lead the hospitalist team of Joshua Kolmetz, M.D., and 

Steven Donchey, M.D. For more information, call (850) 689-8100.

Joseph Heflin, M.D. Joshua Kolmetz, M.D. Steven Donchey, M.D.
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• Cover skin abrasions and wounds, and avoid contact 
with open wounds.
• Keep your environment clean, and use antibacterial 
products on surfaces.
• Do not share personal items such as clothes, towels or 
razors.

S i g n s  o f  MRSA  
MRSA is generally treatable if caught early, so it is impor-
tant to know how to recognize an infection. A skin infec-
tion looks like a pimple or boil that can be red, painful 
and full of pus and can progress to deep abscesses. Seek 
medical attention immediately if symptoms last longer or 
are more painful than common bug bites.

Internal MRSA infections can result in pneumonia, 
blood infections or wound infections. Common symptoms 
include shortness of breath, fever and chills. Seek medical 
attention if adults have a fever over 104° F or if infants 
have a fever over 100.4° F.

Because medical practitioners may not recognize 
MRSA at first, get help if a prescribed antibiotic seems to 
have no effect after four days.

By Lida Deonarine, Director of  
Infection Control and Employee Health

R
ecent headlines in communi-
ties across the country have 
struck fear in the hearts 
of parents and teachers. 

Outbreaks of methicillin-resistant 
Staphylococcus aureus (MRSA), 
previously thought to affect primar-

ily ill patients in hospitals, have occurred in high schools, 
colleges and athletic centers. As of early October, school 
districts in at least six states reported cases among other-
wise healthy students; some cases resulted in death. More 
schools temporarily closed as a precaution.

A dangerous form of staph infection, MRSA does not 
respond to common antibiotics like penicillin. According 
to recent numbers from the Centers for Disease Control 
and Prevention (CDC), MRSA may be responsible for more 
deaths each year than AIDS. In 2005, more than 94,000 
people developed serious MRSA cases and nearly 19,000  
cases resulted in death, reports the CDC study. 

A v o i d i n g  i n f e c t i o n
The so-called “superbug” staph infection can live on  
surfaces such as handrails and tabletops. It can also 
spread by skin contact or by sharing items such as  
pencils and sports equipment with an infected person. 
For these reasons, use these personal hygiene tips: 
• Wash hands with soap and water, or use an alcohol-
based hand rub, especially after physical contact and 
before meals.

Learn more!

For more information about how to prevent MRSA, call 

(850) 689-8148.

How to prevent  
antibiotic-resistant  

staph infection

Conquering the 

superbug
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W
hen cartilage, a protective cushion for joints, 
becomes damaged by disease, injury or wear 
and tear, tissues around the joint become 
inflamed and begin to wear away, causing  

pain and irritation. But with joint replacement surgery, 
millions of former sufferers have reclaimed active,  
normal lives.

When part of the joint is damaged, surgeons may 
be able to repair or replace just that portion. When the 
entire joint is damaged, total joint replacement may  
be needed. During these procedures, a surgeon removes 
the diseased or damaged parts and inserts artificial  
parts, called prostheses or implants.

M a k i n g  t h e  j o i n t  d e c i s i o n
The National Institute of Arthritis and Musculoskeletal 

and Skin Diseases recommends consulting a 
rheumatologist or orthopedic surgeon if you 
have the following symptoms:
• pain that interferes with sleep at night
• pain that is not alleviated by medications 
• pain that interferes with daily routines  
and exercise

S t e p s  t o  p r e p a r e
When preparing for joint replacement surgery, 
the orthopedic surgeon will recommend you:
• donate some of your own blood in case you 
need it during or after surgery
• stop taking most medications before surgery 
and only at your physician’s direction 

• exercise to speed recovery after surgery
• plan for home therapy and rehabilitation after surgery

T h e  r i s k s
Like any surgery, hip and knee joint replacement carries 
risks, such as infection, blood clots and anesthesia com-
plications. Other complications include nerve damage, 
dislocation or breakage after surgery and wearing out or 
loosening of the joint over time.

R e c o v e r y
Typically after joint replacement surgery, the orthopedic 
surgeon encourages you to use the new joint soon after 
the operation. You will often begin walking the day after 
surgery. Exercise is an important part of the recovery 
process. The orthopedic surgeon will discuss the types 
and amount of exercises you’ll need, since each surgery’s 
recovery time varies.

Find out more!

If you have any questions about joint replacements, contact 

your physician or call (850) 689-8100.

Is joint surgery 
right for you?
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I
f you are one of many Americans who think they are 
somehow immune to infectious diseases, you may 
be putting yourself at risk for serious illness. That 
is why this season, you should be sure to get your 

influenza (flu) vaccine, which helps you prevent influenza-
related death, prevent severe illness and protect other 
people.

The flu is a contagious respiratory illness caused by 
the influenza virus, which spreads from person to per-
son through coughing and sneezing. For most people, 
it lasts only a few days. Flu symptoms include fever, 
cough, sore throat, headache, chills, runny nose, fatigue 
and muscle aches. Stomach symptoms, which mainly 
affect children, include nausea, vomiting and diarrhea. 
Some individuals experience complications like bacterial 
pneumonia, ear infections, sinus infections and dehydra-
tion. Flu also can be dangerous for people with heart or 
breathing conditions. In children, it can cause high fever 
and seizures.

reduce your risk
If you want to reduce your chances 
of contracting the flu, get vacci-
nated. At-risk individuals or those 
who live with others who are at 
high risk for complications from 

the flu should get a vaccine. High-risk individuals include 
children 6 months to 5 years old, pregnant women, 
people ages 50 and older, anyone with chronic medical 
conditions and people who live in nursing homes.
      To help prevent transmission from caregiver to 
patient, the Joint Commission requires vaccinations for 
individuals who have close patient contact. The Joint 
Commission developed this infection-control standard 

in response to recommen-
dations by the Centers 
for Disease Control and 
Prevention, making reduction 
of influenza transmission 
from healthcare profession-
als to patients a top priority 
in the United States. 

Avoid the flu

For more information about flu vaccinations,  

call (850) 689-8100, log on to our Web site  

at www.northokaloosa.com or visit www.cdc.gov.

A vaccination can help

Stay healthy  
this season


